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Width and cut length
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Description of the complaint
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How much of the cut is affected?
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stretch? Underlay type?
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Email to reception@fibreflooring.com, F.A.O Tom

When did fault start to appear?

Customer name
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Customer address & contact no.
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What solution is the customer
hoping for?
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For office use;

Invoice number

Courier Used

Roll number

Date of delivery

FIB reference and folder assigned?

Inform Agent. Inform JD.

Action taken

Which Factory?

Factory code?

Claim from Factory?

Credit received?
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Additional notes to be written here that may assist in the assessment of the complaint:
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| SALES ORDER CONFIRMATION
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Please check the details for accuracy and contact us immediately if anything is incorrect
Once orders are shipped they cannot be cancelled without a minimum 25% re-stocking fee.
' Please note: All our cuts are made exactly to the specified lengths with no allowances.

TOTAL

PRODUCT CODE ! , DESCRIPTION

SI-BOU-BGT-4M ' sisal boucle bergamot
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The Estimated Ship Date is shown above. We will use our best endeavours to achieve this date but it cannot be guaranteed.

On the day of shipping we will forward our invoice as confirmation that your goods are with our shipper.
(Alliance deliveries are due within 5 working days of shipping.)

If you have any queries regarding this Sales Order Confirmation please contact sales@fibreflooring.com quoting the order
| number above.

GOODS TOTAL £677.99 |
- VATTOTAL £135.60 |
' INVOICE TOTAL £813.59 |

Fibre Trading Ltd trading as fibre,
b RO S T Units 7-10 Loddiswell Business Park, Loddiswell, TQ7 4QG
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