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Attention: Mr Alan Gammon

12th January 2001

Dear Mr Gammon,

I write in connection to your letter dated 20th December 2000 concerning the proposed working agreement between our two companies.

I am pleased to see your commitment to customer service and client satisfaction and can assure you that as a company we will do everything possible to ensure that we provide a first class service in every aspect.

Before signing the contract and returning it to you, I feel that there are several points that need clarification, I have listed below the points in question.

Section 2c 

Item vii) 
- If goods have been ordered & cut to size for a specific project, it may not be possible to return these to the manufacturer without incurring a cancellation / handling fee. In these instances we would expect the cancellation fee / handling charge to be met by either Hamptons International or the Landlord.

Item xiii) 
- All of our carpet fitters are employed on a sub-contract basis as this is the way our particular industry works, however we fully guarantee the work that they carry out.

Section 6

Item iii) 
- If goods have been ordered & cut to size for a specific project, it may not be possible to return these to the manufacturer without incurring a cancellation / handling fee. In these instances we would expect the cancellation fee / handling charge to be met by either Hamptons International or the Landlord.
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Section 6 (cont.)

Item v) 
- Final invoices are generated by our main computer system and therefore are limited in their detail. They do show the delivery address, the original order value, additional items or deductions & Vat. Invoices cannot show the breakdown of costs, however these will be listed on our confirmation of order which is sent to the property manager on receipt of a job sheet.

Subject to receiving confirmation of the above I will be happy to return the signed contract and look forward to continuing our successful business relationship.

Yours sincerely

David Guyan

Managing Director


