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17th April 2001
Dear Mr & Mrs McKay,

We are in receipt of your fax dated 17th April 2001 stating that you wish to cancel your order for carpet that you placed on 11th April 2001.

We regret that you feel that you have been mislead in some way over the price, as this was never our intention. When giving approximate costs in the showroom, these are based on various assumptions because at that time we have not carried out a site survey and are therefore not fully aware of the specific requirements relating to the property in question. These prices are always given as a guide only and are always subject to a site survey.

Having carried out our site survey, it became apparent that additional works would be required in respect of uplifting & disposing of your existing stuck down Seagrass matting and moving of furniture in order to lay the new carpets. These additional works were taken in to account and a written quotation was issued on 19th March 2001.

During our discussions on 11th April 2001 we went through the reasons for the increase in price between the approximate price guide given during your initial enquiry and your final written quotation giving a firm fixed price of £2,810.00, furthermore we agreed to reduce the price to £2,700.00 as a gesture of goodwill and you accepted this and gave your credit card details for the £1,350.00 deposit representing 50% of the contract price.

If you wish to cancel at this stage a cancellation charge will be levied in accordance with item 5 of our terms & conditions of sale which are printed on the reverse of our quotation and order confirmation. This charge is to cover the administration work involved in processing your order thus far. Unfortunately our Managing Director deals with such matters and he is away on vacation until Monday 23rd April 2001.

Upon his return I will discuss the matter with him and confirm the cancellation fee, until then I am not able to issue any refund.

Yours sincerely

Nigel Symonds


