
Mr D Stratford

32 Colehill Lane

London

SW6    5EG





28th January 2002

Dear Mr Stratford 
Further to our recent site survey, reference inserting a block of vinyl floorcovering into a laminated floor.  

Having discussed this at length with my colleague, I must respectfully decline to quote for this job on the grounds that we feel unable to effect an acceptable standard of finish.  

Yours sincerely

John Ryan


