
Mr Yeap

62 Porchester Terrace

London

W2 3TP



4th June 2003

Dear Mr Yeap,

Re: 12 Hertford Street, Mayfair, W1 

Further to your letter dated 2nd June 2003, I would like to clarify a number of points which I think are relevant to the issue of the disputed £250.00 and the outstanding monies owed to us.

Your prompt payment of previous stage payments is not in dispute, nor I think is our prompt installation and completion of each phase of the carpet fitting thus far.

Our conversation regarding the reimbursement of the £250.00 for the uplift of the common parts carpet which took place after the common parts had been completed came as somewhat of a shock to me as it was my understanding that a verbal agreement between us had been reached during a previous telephone conversation that took place prior to the common parts carpet being installed. My recollection of that verbal agreement was as follows :-

No deduction for the uplift would be made by you in return for no additional charges being made by us for the following additional works & materials supplied, therefore the figures quoted in our quotation dated 30th January 2003 would remain unchanged

a)
Supply additional gripperods to the common parts to replace those that had been removed by the builder. 200 sticks supplied @ £1.25 per stick = £250.00. Please see the attached job sheet dated Tuesday 6th May 2003 which clearly shows the 200 sticks of gripperods which had to be added to the order. Your claim that no gripperods where used on the stairs is incorrect as some new gripperods where required to the staircases between the 4th – 3rd floor & the 3rd – 2nd floor.

b) Relaying of carpet to numerous flats, where carpets had been lifted by the builder to fix squeaky floorboards, including the total relay of Flat 14 hallway which included supplying new gripperods and new brass doorbars.

c) Additional labour to be sent to site on Thursday 8th & Friday 9th May to ensure that the common parts carpets where completed before Saturday 10th May 2003 as you had requested.  

d) Labour to remove carpets to the ground floor entrance hall & corridors and remove remnants of underlay throughout the common parts as these had not been removed by the builder.

If you do not wish to proceed with our previous verbal agreement, please deduct the £250.00 from your payment and in return we will issue new invoices to cover the additional works as detailed above.
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Not withstanding any of the above, £562.50 for Flat 7 and the undisputed £3,365.00 for the common parts remains overdue for payment . We respectfully request that this is forwarded to us without any further delay.

Just for the record, it is my recollection that our telephone conversation was terminated by you, not me.

Yours sincerely

Nigel Symonds

Enc. Job Worksheet for F16172 – 6/5/03


