
	Maria Hadjicosta

	27 Rowallan Road

	London

	SW6 6AF



22nd May 2007
REVISED ESTIMATE 
Dear Maria,

Further to our recent site survey, please find herewith our quotation to supply and lay carpets at the above mentioned address as detailed below.
Ground floor reception room, three bedrooms, stairs and landings.
To supply Monique 100% wool loop pile carpeting,

5 metre wide, Colour 140 Nevada @ £28.75 per square metre,

42oz Felt underlay & Paperfelt Interliner to be laid beneath,

Fitting to same by gripperods installation,

Supply & fix five Nisheen doorbars,

Customer to Move furniture as necessary (customer to move all personal belongings)
For the sum of: -

Inclusive of VAT @ 17.5%          £ 4,117.05
Discount Price
For the sum of: -

Inclusive of VAT @ 17.5%          £ 3,700.00
Optional extra

Entrance Lobby

Supply Coir Matting – colour Natural to entrance (2.00m deep x 1.00m wide),

For the sum of: -

Inclusive of VAT @ 17.5%          £ 85.00
Please Note

During our site survey it was noted that some doors would require trimming to allow sufficient clearance for the new carpets and underlay. The carpet fitter cannot undertake this work and it is therefore the customer’s responsibility to ensure that the doors are trimmed prior to carpet installation.

Although we have allowed for moving and replacing furniture in the reception room and master bedroom, we will need you to dismantle the bed.

There are some floorboards that need attention, and as up draught soiling around the perimeter of the room is a concern I would recommend the gaps between the skirting boards and the floor being filled with silicone sealant.
We could quote for doing this, but as we discussed on site you will carry out this work.
We trust the above meets with your approval and look forward to receiving your further instructions in due course.

Yours sincerely

John McArthur
Payment terms: 

50% Deposit with order / Balance to fitter on day of installation or 28 days from date of order if fitting delayed at customer’s request.

Order subject to terms & conditions printed overleaf.
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301 Munster Road
Fulham

 SW6 6BJ

               




T  020-7381-1989 

F  020-7385-4006

E colinsymonds@mr-carpet.co.uk

ARRANGE FOR CREDIT
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TO: -


Ali / DC
FAX No: -

020 8947 5432

FROM: - 

Colin Symonds

DATE: - 

17th September 2007

REF: - 


F19122

TOTAL PAGES: - 
1
Ali / DC 

Please could you arrange credit on the above job for £300.00 inc vat

Customer has deducted £300.00 from balance payment as agreed with Colin for inconvenience caused due to carpet complaint & various added issues.

3 x Nisheen doorbars not installed. (Put back into stock & £90 was originally charged for these bars so technically credit is for £210.00) Doorbars returned to warehouse on 30/05/2007 by D Gladwin- (See attached loading list)

Paintwork was damaged due to the carpet being replaced

Customers phone calls & time to independent inspectors that all failed to make a convenient appointment that dragged out over a period of approx 5 weeks.

Colin then agreed to replace the carpet (with DG permission) without the supplier’s inspection / independent inspection.

Dg will remember that this is the carpet that Peter Bowman inspected at our warehouse & gave the go ahead for it to be despatched.

We have replaced the carpet to the customer’s satisfaction albeit that it took 3 attempts from the manufacturer to make an appointment for inspection of the faulty goods and they failed on all three occasions.

Bill Waterton on behalf of Manufacturer / Euro Imports finally inspected goods in our warehouse, once we had installed the replacement and confirmed it faulty

I suggest that we should raise a debit note to Euro Imports or direct to the manufacturer (Best carpets / Peter Bowman) to recover the £300.00 that has been deducted by the client

Thanks

Colin


