Fulham Customer Inquiry

Branch Contact:
John




	Date of Measure
	Saturday 17/08/13 
	Time
	11.00 – 12.00

	Customer Name
	Keren Barrett
	Estimator
	Jack Barton

	

	Site Address
	
	Customer Address (if Different)

	18 Challoner Mansions
	
	

	Challoner Street
	
	

	W14 9LD
	
	

	
	
	

	
	
	

	
	
	

	

	Home No:
	
	Work No:
	

	Mobile No:
	07887-846791
	Fax No:
	

	Site No:
	
	Other:
	

	Email:
	keren.barrett@gmail.com

	

	Inspect carpet – F22848 – Fitted 19/06/13 Cotswold Tewkesbury (Avebury Kennet Grey)

Customer called to complain about performance of carpet on Saturday 10/08/13

Fitted to Hall & 3 Bedrooms Colin explained that this sounds like pilling & may be due to local conditions, Pets, or synthetic soled shoes if worn in the house

Customers response was that she will send photographs of complaint and was quite adamant that she was not going to change the way she lives to suit the carpet as shoes are worn in the house? 

Colin advised that manufacturer would need to follow up the complaint after our inspection


	Floor:  Wood / Concrete / other:____________
S/edge:  Existing / Wood / No Pin 

Sticking req:  Yes / No (Type) Fast Set / __ Tubes
Underlay:   Re-use Existing  /  New required

Type:  42oz Felt / Combi Felt/ 10mmPU Foam
Durafit 650 / System 10
Doorbars:  Alloy / Anod / Brass / Chrome / 

Nisheen / Wood T/Holds: Colour_____________

Door Clearance:  OK  /  Low (advise on quote)
	Uplift:  No  /  Yes (Specify type)__________________

Furniture:  Empty /  1 Man  /  2 Men (FTG) £____
Parking Cost:  Free  /  £________ per Hour

Parking Restrictions: (Type)______________________________
Access:  Easy / Hard / 2 Men Req / ______Floor
Runners: Whipping Colour__________________
Binding Colour________________

Tape Size:______  Style :  Top Taping  /  Side Binding
Stairrods: Type______________ No.______ Size ________ 


Additional Comments:-













