Dear Lewis/Keri,

Your bathroom has leaked through our ceiling again - twice in the last week!! 

This is since I last saw Lewis and he advised that the water was now turned off for the en-suite bathroom? 

I am not sure if your other bathroom needs looking at? As the last two leaks are around the centre of the shop and not at the back above our desk where the last leak from the en-suite bathroom collapsed part of our ceiling

I have now run out of ceiling tiles to repair any future damage, so I will have to purchase new ones & charge them to you accordingly, should this problem persist
Many Thanks
Colin
