
Customer Complaints Form


	Complaint Raised
	
	Area Code
	
	Reps Ref:
	

	Account Number
	103023
	Quality
	Open Spaces Queenstown

	Account Name
	Mr Carpet Ltd
	Design
	63/1431 Quill

	Consumer Name
	Mr & Mrs Fisher
	Invoice Number(s)
	404240

	Consumer Address
	23 Atalanta Street
	Invoice Date(s)
	

	
	Fulham
	Piece Number(s)
	

	
	London
	Sizes
	4.30m x 4.00m

	
	SW6 6TU
	
	

	
	
	Guarantee Reg. No.
	

	
	
	Acknowledgement Numbers
	

	Telephone Number
	020-7386-7391 0r 07759-489277
	Other Complaint Ref
	

	Purchaser/Purchase/Fitting
	Carpet Treatment

	Purchased as Custom/Stock
	Y
	Cut Len. /Roll
	Cut
	If Stairs, 18”  Mvmt Allowed  (Y/N) 
	
	

	Date Fitted 
	28/05/2015
	Treated with Anti Soil Agent (Y/N)

	Underlay
	10mm PU Foam
	Treated with Flame Redt. Agent (Y/N) 

	Moved Since Fitting  (Y/N)
	No
	Has carpet been cleaned (Y/N)

	Location
	Stairs & Landings
	Any other treatment (Y/N)

	No. 

Adults
	2
	No. Children
	0
	Pets
	0
	


Fault Type – P L E A S E  T I C K 

	Manufacturing
	Performance
	Administrative

	1.  Gripper Marks
	GM
	
	14.
 Appearance Loss
	AL
	
	21.
  Reps Error 
	RE
	

	2.
Long and Shorts 
	LS
	
	15.  Pile Reversal
	PR
	
	22.
  Refused Delivery 
	RD
	

	3.
Uneven Pile
	UP
	/
	16.
 Pilling
	PI
	
	23.
  Damage Ex Factory
	EX
	

	4.
Streaky Lines
	SL
	
	17.
 Tufts Miss/Loose
	TM
	
	24.
  Wrong Price
	WP
	

	5.
Wrong Bobbins
	WB
	
	18.  Wear
	WE
	
	25.
  Customer Error
	CE
	

	6.
Bowed
	BW
	
	19.  Shading
	SD
	
	26.   Transport Problem 
	TP
	

	7.
Colour Match
	CM
	
	20.  Light Fading 
	LF
	
	27.
  Guarantee Invoked
	GI
	

	8.
Pattern Match
	PM
	
	
	
	
	28.   Warehouse Error
	WH
	

	9.
Pattern Fault
	PF
	
	
	
	
	29.
  Production Error
	PE
	

	10.  Wrong Colours
	WC
	
	
	
	
	30.   Office Error 
	OE
	

	11.
 Oil Marks
	OM
	
	
	
	
	31.
  Custom Office Error
	CE
	

	12.  Knife Marks
	KM
	
	
	
	
	32.   Sample Error
	SE
	

	13.  Backing Fault
	BF
	
	
	
	
	33.   Durban Error
	DE
	

	Other Details or Comments:
	Indentation marks on 1st flight of stairs 

	All of the stairs that are under complaint have all been cut from one side of cutting plan of the 4.30m cut length piece supplied.

The first floor landing & mezzanine landing installed are in perfect condition and therefore are not under complaint

It appears to me that the carpet was manufactured with an uneven pile or has suffered an impact during manufacturing or transit as the fault re-occurs down the length of the roll and only occurs on the 1st flight of stairs 
(4.30m length x 90cm that were cut from the left hand side of the piece supplied) 
In summary a 4.30m x 1m colour matching piece would be sufficient to rectify this complaint. 



	Carpet Inspected on (date):  23/06/2015



Inspected by (name): Colin Symonds


U C M   U S E   O N L Y     -     Action to be taken

	Replace
(Y/N)
	
	Size(s) to Replace
	

	Allowance
(Y/N)
	
	Quality
	

	Collection
(Y/N)
	
	Design
	

	Retuft
(Y/N)
	
	Credit  Amt. Reqd. incl. VAT                  
	
	Refitting Chg   £    .        M²

	Letter
(Y/N)


	

	Tests Required /Type   (Y/N)
	


Signed  Sales Executive_____________________        


Date_____________

Account





Complaint





OFFICE USE ONLY


Logged by___________________


Date Logged_________________


Complaint No________________








QFC1726


