
	Mr J Colquhoun

	29 Mablethorpe Road

	London

	SW6 6AQ


4th November 2008

Re- Order No F19816




Complaint on loft room carpet installation

Dear Mr Colquhoun,

Further to our letter dated 7th July 2008, I am pleased to inform you that I am able to accept your credit card payment of £350.00 as full and final payment against the outstanding balance payment of £575.00 to resolve the issues previously discussed regarding the above order and enclose receipt for payment. 
Yours sincerely

Colin Symonds

Branch Manager


