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Registered        Inspector 

Certification      Mark  



CARPET INSPECTION REPORT
YOU’RE REF: JI/001
Commissioned by: Mr. Jeremy Edelman Esq. 

Report on: Examination of carpet 04/01/2010. 

Location: The Residence of 13 Gertrude Street, Chelsea. SW10 0JN

With-out prejudice

Introduction: 
I have inspected the carpets in the above residence and make the following observations. 

The Carpet: 

“President Wilton” carpet installed to the two top floor bedrooms, master bedroom, reception room, study, landings and stairs upon “Cosilay” 10mm underlay during December 2009 at a cost of £13500. (Carpet cost: £76.00 per sq metre)
Maintenance:
There are two adults and one child who reside at this dwelling with no pets. The carpet is maintained by a vacuum cleaner on a frequent basis.


The Concern: 
The carpet is the subject to a complaint of having a general ‘poor appearance’. The consumer explained to me that the installation of the carpet doesn’t look as neat in some areas as what he had expected. Concerns were also expressed with regards to a ‘stabbing’ sensation when using the stairs or when brushing by hand the perimeter of the carpet.
I understand that the Consumer instructed the Retailer to use the “best underlay” with this installation.

Tests Performed: 
I completed a visual inspection. 
 
Results Observed from Tests: 
A visual inspection revealed that the carpet is showing multiple areas of concern due to poor installation skills and practices:

1) Bull nose creased and raw edges visual – will require replacing.

2) 2nd & 3rd Twist carpet is undulating because of poor preparation of underlay / grippers and using a scrap of carpet rather than underlay! – This is totally unacceptable as carpet does not have the required characteristics of underlay.
3) Half landing is ‘baggy’ and loose over the riser and requires stretching.

4) The stair case of this residence has an open banister so the edge of the carpet can be seen. The exposed edge of the stair carpet has been ‘hemmed’, but in numerous areas the size of the ‘hem’ is too great or too small. Where it is too great; the carpet rides up the underlay and where it is too short; the carpet dips. I also observed that the ‘backing’ of the carpet could be seen where the carpet is hemmed and is very unsightly. This maybe because of the poor installation or it maybe a characteristic of this dense carpet? If the later applies, then hemming this edge of the stair carpet will not be suitable and an alternative method such as ‘whipping’ or ‘binding’ this exposed edge will be required, to ensure a satisfactory installation.

5) The opposite edge of the stair carpet is also riding up the skirting in some locations. This is because the carpet is too wide or the underlay is fitted to close to the skirting - too allow for ‘tucking in’ of the carpet.

6) The coir matting is trimmed shy and big in areas.

7) The Master bedroom appears to be installed to a reasonable standard accept that the carpet is trimmed short of the door naplock. If this carpet can be stretched it will most likely need extra support to secure as the current naplock pins do not appear to be very effective.
8) The stabbing sensation experienced is caused by the protruding pins of the gripperods. This is either because the pins are too long for this carpet, or most likely; because certain pins have been damaged when uplifting the previous carpet; so the pins are more erect than the original angle. The grippers do appear to be damaged in areas and some, if not all, will require replacing.

9) Top flight half landing carpet is dipping as the underlay is trimmed substantially short in the ‘bend area’.

10) Top bedroom carpet is trimmed @ 1 cm short of the naplock. This is only a small room and I have doubts if this carpet will stretch sufficiently to rectify.

11) Top landing dip in the carpet where some hardboard is missing. 
12) The Installing Contractor has correctly used a paperfelt underneath the underlay. This is an essential practice in older properties, when installing floor coverings upon wood floors with any gaps, to prevent ‘dust migration’. However, the paperfelt does need to be installed underneath the gripperods to prevent the dust escaping and thus contaminating and soiling the carpet. The paperfelt in this instance has only been installed up to and in deed short of the grippers. This will undoubtedly reduce the effectiveness of the paper interlay as the dust can still escape. I also observed that in numerous locations, substantial gaps could be seen between the skirting and the floor. This again may result with ‘draught marking’ of the carpets. BS5325: 2001: Code of practice for the installation of textile floor coverings, states: “Where there is a likelihood of dust migration from beneath the floor due to gaps in the floorboards or between the skirting and the edge of the floorboards, the seams in the underlay should be taped over and gaps between the floorboard and skirting should be sealed with a suitable sealant in addition to the use of a suitable paper felt interlay”. The installation team has failed to comply with this code of practice.
13) I could not see any identification upon the underlay and I am not familiar with the underlay that has been used. I can therefore only assume that the Underlay used is as described in the Carpet Estimate dated 04/11/09 and is “Cosilay” 10mm. My basic research upon the internet revealed that this product appears to be only available through discount and eBay suppliers. I did establish that the product is manufactured by “ball & Young” who are one of the market leaders within the UK – although this particular range of underlay is not listed under there product range on there web site. However, I contacted the Technical department who provided me with the following information by email: “Cosi 10mm underlay is produced by Ball and Young, however, it is branded and should come in a printed bag with either a green or white printed non-woven backing (depending on when it was produced) the printing will have a recycled logo along with a foot with the word "Cosi" printed in it. Cosi 10 (10mm) is an 80kg/M3 density product, Cloud 9 Cirrus (9mm) has density of 100kg/M3 and Cloud 9 Super Contract (10mm) has a density of 160kg/M3. Cosi 10 may be the best product available at a given price point but is clearly not as firm or substantial as either Cloud 9 Cirrus or Cloud 9 Super Contract which are superior products. Cosi 10 does use the same core foam as Cloud 9 it is just not as dense. I trust this answers your questions” - Stephen Wilkinson. Ball & Young Limited.  This is therefore a budget quality product intended to only compete with other budget quality products and not recognized brand leaders such as “Cloud 9”.
Conclusions: 
I’m sure most of the installation issues could be corrected by a competent installation team. However, should any of the carpet require replacing – such as the bull nose or one of the bedrooms that has been trimmed ‘shy’; then if the replacement carpet is from another batch than the original, which is now probable, there may be a shade variation between the two products.
It does appear to be ludicrous to supply a budget quality underlay with a carpet costing £76.00 per square metre in such a prestigious property. The Technical specification sheet from the manufacturer states this underlay is “Suitable for luxury areas, domestic installations in areas of medium / low wear”. I would interpret this as only being suitable for areas of light / medium traffic such as bedrooms but certainly not stairs, landings and reception rooms, which will undoubtedly receive heavy wear.

Recommendations: 
Replace old gripperods with new to prevent any more stabbing occurrences. This would provide the perfect opportunity to then correctly install new paperfelt, seal any gaps in the skirting and provide a more suitable underlay such as “Cloud 9 Super Contract”.
References: 
BS 5325:2001 Installation of textile floorcoverings – code of practice.
Stephen Wilkinson. Ball & Young Limited. 53 Causeway Road, Earlstrees Ind Estate, Corby. Northants. NN17 4DU 

End of Report
Signed Phillip Hamilton:  Phillip Hamilton        Date:   Tuesday, January 05, 2010 
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