THIS FORM IS FOR FITTED CARPET/VINYL COMPLAINTS ONLY -~~~

SOWERESPECTRULLY POINT QUL THAT WE CANNOT DEAL WITH ANY COMPLAINT UNLESS THE GOODS
HAVE VIRSTLY BEEN INSPECTED BY THE RETAILER AND A TRUE & HONEST REPORT IS GIVEN AS
DETAILED BI FOLLOWING YOUR INSPECTION IF YOU FEEL A MANUFACUURING PRODULCT
FAULT DOE 3 COMPLETE THE DETAILS RELOW IN EULL, AND SEND 1O CUSTOMER
SERVICES AS SOON AS POSSIBLE, FAX No. 01322 628740,

BONOT CONTACT YOUR REPRESENTATIVE, AS THIS WILL DELAY THE PROCESSING O TS

COMPLAT

RL VLER NAME & ADDRESS CONSUMER NAME & ADDRESS:

ML Pwuf“a“f a0 & mr

Lo\ paunston L eAD j‘r.ﬁ‘;\ rLnk e

L or o) S\e«)\a \:?fﬁz.« - AN (o "i L -
wm iow . 020 ?:’ﬂ‘i € £ TELEPHONE NUMBER: 072 0 4246k

MOBILE NUMBER: Q -
AV 559-»!.-(% Lo TR gAdok

B NO:. \3\%(”9("
LA\~ \\:>
F72rAl

INSTALLATION  Roeom/s installed in: ..
No. of adults in house:. '2.« oo No. of children. @\n\ pets?..... O .........

"
Method otu\mccf)N\‘ 4

Subfioor MV\MQLW vevveee . Subfloor condition: WET

r

2 Vi &
4 3 - | ] A A
) 0 V?w;e of Undertay used '?" LBl \ Type of maintenance uscd\,’\g-ﬂf\. ‘A\} Lo

) R\x\} DAMP / ROUGH / SMOOTH
G
#A ¢ Has water/any other liguid/s been spill onto the carpet/vinyl? EBSNO

> curpetivingl cleaned with water/any other liquid/s? EBSNO

e goods been fitted on underfloor heating? E& NO ~ If yes, please state if Radiant or Mot Waler ...

1 Yes (o A or BB, please ‘idic type of spillage, when spiflage accnrred, type of cleaning lquid nsed and when the goods were

B Lo

HAVE THE ¢

NI - SHOULD I BE NEC A
£60.00 + VAT WHICH WILL ASSED ONTO YOU IF”

MANUFACTURING FAULTS.

i L
ACCEPTANCE OF THE ABOVE -~ Signatare. =00 T3 o, RN Date: gﬁ‘b' ...................

Hﬁ(}?x\:ﬂ‘h\ INT IS TOUND TO BY, |

I vl Ak S~ NO SHIES WA A 1~ ks

-~

& & . ¥
")t e O Wi

\rsfeaen Yoo ¢~ S\ = Dy mu é:-,fgf,>,;..5\‘ﬁ 1o bc CALSING

\\"FL J{\\\ ved o Q( ‘_L')\fgw Mo
Plaase attach any other refevant infonmation Le ]

WIHAT IS REQUIRED VO RESOLVE THE COMPLAINT? P\&!Lf}{

CAaLE1 ’fu Resun e é\‘?r\m L

APRIL 2015 PAGE /1




