
	Mrs Nicole Clement-Weiss

	130 Dora Road

	London 

	SW19 7HJ

	


14th November 2015
Re- Order No F24377 Elsinor Ltd 

53 Bedford Court Mansions Bedford Avenue WC1B 3AA
Carpet Complaint
Dear Nicole,
Further to our installation of carpets completed on 15th October 2015, you requested that an inspection should be undertaken on the installation regarding some re-stretching. 

Apparently, this was pointed out by one of your operatives working on site advising that the carpet required re-stretching, as it had become loose in two or three areas? I duly obliged with your request and met with you at the property on 5th November 2015. 
Upon inspection it was found that the carpet had a few ‘bubbled areas’ of various sizes that were the cause of complaint.

Upon further investigation, it was found that these circular areas have been caused by the excessive use of some type of solvent or spirit based product and when I put my nose to the carpet, the overwhelming smell of White Spirit was clearly evident, which you then smelt and agreed that this was as smell that you were familiar with.
The problem therefore is not our responsibility and no blame can be put onto the manufacturer of the carpet or the carpet fitter for inadequate workmanship.

The problem that you have trying to rectify this issue, is that the primary backing of the carpet is made from latex and the secondary backing (enviroback) which gives the carpet stability have now become separated. 

This is known as de-lamination and is solely due to the excessive use of the spirit that has been applied to the pile of the carpet causing it to lift in an upwards direction as the primary backing is no longer in contact with its secondary backing, which is why you have small raised bubbled areas in a few places.
An attempt could be made for a fitter to return to uplift the carpet & re-secure the primary & secondary backing together in the offending areas, but I could not guarantee a perfect result in attempting to rectify this work 
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If you require an idea of costs for this remedial work, I would estimate it would be in the region of £300.00 - £400.00 but would need to confirm this after speaking to a specialist.
Also, for your operatives information, this cost does not include my professional time or expenses incurred thus far of a three hour round trip from my office to site to inspect the problem.
Alternatively, the carpet would need to be replaced in the offending areas and that may cause a further problem as the replacement carpet would now be from a different dye batch and therefore would not colour match exactly to the existing carpet in the rest of this property
I can only hope for the owner’s sake that the de-lamination problem may improve once the spirit has fully evaporated & dried out and the small bubbles may possibly become less visible.

I would also advise the person that that has applied the spirit to the carpet that in future it would be far less expensive and less time consuming for all, to admit a spillage and seek professional carpet cleaning advice as the cleaning result would be much more effective and would also work out much cheaper
I hope that helps?
Yours sincerely

Colin Symonds

Branch Manager


