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301 Munster Road

Fulham, London

SW6 6BJ

Tel Nr:
020-7381-1989

Fax Nr:
020-7385-4006

	Mr Michel Driessen

	Woodside

	Church Road

	Sundridge TN14 6AT


7th April 2016
Re- Order No F24721 

Carpet / Installation Complaint

Dear Michel,

Further to our installation of carpets completed between Wednesday 24TH February & Friday 26th February 2016, and your subsequent photos sent to Colin on the 20th March 2016.

I have spoken to my fitter Paul & forwarded him your photos showing the damage to your walls & skirting boards.

Paul has explained that as there were no wood skirting boards on most areas of the landings,  therefore when we try to install a flatweave carpet (Wool Iconic) to plastererd walls instead of fitting to hard wood skirtings that are secured we have to use some force to secure the carpet with a stainless steel bolster and the reason why soft plaster has split & cracked in various areas.

I understand from Paul that there are no issues with any damage to the bedroom carpets as all rooms appear to have wood skirtings that have been fitted up to?
Due to the cold weather back in February I believe Paul also mentioned that the carpet installation was quite slow due to the Wool Iconic carpet backing being quite stiff & rigid   
As I explained in my previous e-mail I would like for a convienent time for yourself to meet me & my fitter Paul to discuss and rectify all outstanding issues with the damage to your walls & skirting boards.

I feel it is only fair for my fitter to look at any damage that has been caused by him before any remedial painting/decorating works are actioned as ultimately it will be down to Paul to pay for any damages that he may have caused.
I would like to address your outstanding complaint post haste, if you can kindly contact me on 020-7381-1989 to arrange a convienent appointment for all parties concerned. 

Yours Sincerley,
John McArthur
Branch Manager

