
	Mr J Kelder

	53a Kensington Mansions

	Trebovir Road

	SW5 9TE


16th June 2008

Re- Order No F1888




Complaint on Hallway carpet installation

Dear Mr Kelder,

Further to your letter dated 12 June 2008, I am pleased to inform you that I am able to accept your enclosed cheque for £2,250.00 as full and final payment to resolve the issues previously discussed regarding the above order and enclose receipt for payment. 
However, our final offer as stated in our last letter dated 5th June 2008 was for an allowance of £500.00 and a 10% discount on any orders placed within the next 12 months.

As you have deducted a total of £750.00 from the outstanding balance, which is £250.00 more than the suggested allowance, you have effectively already taken a discount in advance for any orders up to the value of £2,500.00.
If however, you should have any future orders over this value, I will of course apply the discount for the appropriate amount.

I look forward to being of service in the future, should the need arise.

Yours sincerely

Colin Symonds

Branch Manager


