
	Mr F Lukey

	30 Ellaline Road

	London 

	W6 9NZ

	


12th February 2008
Re- Order No F19533
Complaint on Ultima Major Colour Sultana
Dear Mr Lukey,
Further to the recent offer of a replacement carpet or an allowance figure of £150.00 to solve the outstanding complaint, the manufacturer has written to me for an update/ decision in order to resolve the above issue. 

Please find a copy of the manufactures letter attached.
I am sorry to hassle you, but as you can see from the attached letter, the supplier is keen to resolve the problem, a refreshing change indeed to know that customer service is still paramount with some of our suppliers.
I think you have been away or maybe away at the moment, so let me know at your earliest convenience which course of action you would like me to follow.

Yours sincerely

Colin Symonds

Branch Manager


