
	Mr F Lukey

	30 Ellaline Road

	London 

	W6 9NZ

	


5th February 2008
Re- Order No F19533
Complaint on Ultima Major Colour Sultana
Dear Mr Lukey,
Further to the recent inspection of our showroom sample and a cutting of the carpet that was installed at your home address the manufacturer have now responded to the above mentioned complaint.

Please find enclosed a copy of the report which is self explanatory.
If you could let me know at your earliest convenience which course of action you would like me to take, I can arrange the delivery of replacement carpet or adjust the balance of your account accordingly.
Many thanks for your patience concerning this matter.
Yours sincerely

Colin Symonds

Branch Manager


