
	Mrs C Sexton

	17 Parthenia Road

	London 

	SW6 4BD

	


1st May 2013
Re- Order No F22353
Carpet complaint Ref CS/31383
Dear Camille,
Firstly may I apologise for the delay in attempting to rectify this complaint, but unfortunately circumstances have been beyond my control due to Brockway Carpets delay in their latest production of this product

Please find enclosed dye batch sample of B-7324D which is from the manufacturers latest production and is the quality & colour proposed to replace the existing faulty carpet in the family room
I have reserved the sufficient quantity with the factory for replacement purposes and await your approval and further instruction to settle this matter.

Yours sincerely

Colin Symonds

Branch Manager


