
	Mrs S Tollemache 

	10 Rowena Crescent

	London 

	SW11 2PT

	


6th July 2008
Re- Order No F20597 / Manx carpets complaint Reference No 28807
Complaint on Pandora Plain Twist 40oz Colour Oyster
Dear Mrs Tollemache,
Further to the recent inspection of carpet installed to the above mentioned address on 30th June 2009, I acknowledge that the carpet supplied and installed is a different colour to our showroom display sample and also different to the cutting sample that was sent to you directly from the manufacturer when you chose the colour Oyster.
The manufacturer (Manx Carpets) have responded to the above mentioned complaint with a standard letter to explain that an independent inspector will call you directly & will arrange an appointment to view the complaint.

(Copy attached)
However, I have contacted them today by telephone and spoken to Matthew Williams in their customer service department and have suggested that we will send a sample today of the carpet that we have installed & the original sample supplied so they can see for themselves that this is not a commercial tolerance issue but that a different colour altogether has been supplied.
Hopefully, this will speed up the process to resolve the complaint and I will endeavour to obtain a replacement carpet for you in the correct colour as soon as possible. 

Naturally, I will keep you informed of any progress.
Yours sincerely

Colin Symonds

Branch Manager


