Upgraded room with Pool/Sea View for only $99.00 USD on arrival and located to a central position in the 'Nizuc' hotel. The Nizuc is in the middle of the three hotels that are within this resort, the other 2 being the Moon Grand (Nice & quite) and the Sunrise Hotel which is much busier and quite a bit louder, (reminded me of a Las Vegas Hotel but without Casino) However, this does mean you can choose what you desire from any of the three hotels and there is a minibus/coach service from lobby to lobby that runs every 15 minutes or you can catch a golf cart from the Nizuc to the Grand along the coast promenade which only takes 5 minutes. Also you can use the facilities & any of the dozen or so fantastic a la carte restaurants in all of the three hotels, although i would suggest that some need to be booked a few days in advance. Everything about this hotel lives up to its 5* status and the staff throughout the hotel were extremely pleasant friendly and obliging in every way.

Even the buffet restaurants were great and each has something different on offer from one hotel to the other, so we mixed it up a bit and did not always eat at our hotel  

The only negative comment that I have is that the Resort credits that are available to spend within the resort ($1500 USD resort credits per room were given to us free as we booked a 10 night stay, and its $2,000 USD for a fortnight).These are a little over rated and are more geared to the hotel getting you to spend 3 hours on a hotel tour with a view to selling you a time share, however we declined this offer and spent some of our allowance in the Spa (Maximum allowance of $400.00 can be used in the Spa from your resort credits)so

we spent ours on a few treatments and charged any extras to our room and paid this when checking out. We took Mexican Pesos as currency but US dollars appear to be more welcomed 

The amazing Golf course & Spa are a 10 minute drive from the Hotels, although these are still within the grounds of the resort, and yet again an air conditioned shuttle mini bus service takes you door to door and runs approx every 15 minutes. There are plenty of water activities at the beach area, jet ski's, para sailing, swim with dolphins etc and as all 3 hotels share about a mile long stretch of the same beach you can walk from one to the other along the promenade and its about a 10 minute walk between each hotel if you dont want to wait for the lobby to lobby bus service. We have never yet been back to the same hotel twice but i would definatly consider a return visit to the Moon Palace. Nice one! Travel Councellors. 
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