
	Mrs Van Eijk

	Flat 1, 82 Cornwall Gardens

	London 

	SW7 4AZ

	


16th December 2013
Re- Order No F22516
Natural Seagrass complaint
Dear Mrs Van Eijk,
Further to your complaint regarding the above flooring installed in October 2012, finally we have received a letter from the supplier Kersaint Cobb & Co. 
We are really sorry that this has taken so long and would like to assure you that it has not been delayed on our part and find it unacceptable that a simple letter should take so long. 

Nevertheless their findings are not surprising, as I did first suggest to you from my own site visit that it is not unusual with some natural products such as Seagrass and Sisal which have an open weave nature, the latex can sometimes bleed through the backing
Please find enclosed copy of the supplier’s letter which is self explanatory 

Yours sincerely

Colin Symonds

Branch Manager


