
	Victoria Carpets

	Worcester Road

	Kidderminster

	DY10 1JR

	


13th January 2015
Re- Your customer Service reference 100 306 / Your Order No 0971179

Dear Fran

As discussed & to follow up on my email sent to you earlier today,
Please find the enclosed sample as requested of the carpet that has been supplied in error for this order
Please keep me informed of any progress with regard to dispatch of the correct carpet as our customer has already chased us up at the showroom this afternoon for a installation date for the replacement
Many Thanks & kind regards

Colin Symonds

Branch Manager


