
	Mr & Mrs M Wills

	125 Clonmore Street

	London 

	SW18 5HD

	


17h April 2013
Re- Order No F22508
Carpet complaint on Home Counties ‘50’ Colour Champagne
Dear Michael,
Further to the recent visit by Independent Inspections Ltd to view the above mentioned carpet complaint, I have now received the manufactures response regarding the inspector’s report. 

Please find enclosed copy of the manufacturer’s letter which is self explanatory and let me know your thoughts as when we spoke briefly yesterday, you advised me that the fading has got worse since the inspectors visit. 

However, from the content of our supplier’s letter it would appear that the further fading and colour change would also be due to Wool Photo bleaching and therefore not a manufacturing defect?
I will await your comments and further instruction but from the content of our supplier response, it does appears that I have no other direction to further support your complaint 
Yours sincerely

Colin Symonds

Branch Manager


