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TO: -			Sarah





FAX No: -		01675-430222





FROM: - 		Colin Symonds





DATE: - 		26th January 2004





REF: - 		Carpet Complaint





TOTAL PAGES: - 	 2





Further to my/your discussions last Friday 23/01/04 with your agent Richard Brown, Please find the attached completed complaint form





I have already verbally offered an allowance to this customer for your suggested figure of 40% off invoice value (approx. £70.00 + Vat ) unfortunately this was not acceptable and to resolve the matter our client requires an allowance of £100.00 Inc Vat.





As the customer still owes us a balance payment of £200.00, 


he is with holding payment until an agreement can be reached.





Please contact me at the above showroom telephone number to discuss further as I would like to resolve this matter within the next few days with a debit note from us or a credit note from you





Many Thanks











Colin Symonds


Branch Manager 




















