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TO: -


Irma Schuler – Ermitage Hotel – Accounts Department

FAX No: -

0041 1 914 4243

FROM: - 

Nigel Symonds

DATE: - 

20th November 2003

REF: - 

Carpet Purchase for Restaurant / Salon 1 & Salon 2

TOTAL PAGES: - 
4

Dear Mrs Schuler,

I am writing to you at the suggestion of Claire Fortune of Phoenix Design Associates regarding an outstanding deposit payment for the supply of carpets for the Restaurant & Salons 1 & 2.

We were instructed by Mr Kurt Schmid via fax on 7th November 2003 to proceed with the manufacture and installation of carpets to the Restaurant and Salons 1 & 2. A transfer of £7,000.00 sterling was to be transferred directly into our bank account to secure the order, unfortunately the money has not yet been received, furthermore several attempts to contact Mr Schmid by  fax & email to enquire about the money have as yet gone unanswered.

Unfortunately if we do not have confirmation of the transfer by Monday 24th November 2003 we will be forced to delay the manufacture of the carpet until the funds have been received, this will unfortunately result in the carpets not being available for the delivery date as previously advised.

I trust that you can assist us in resolving this matter promptly, I have attached copies of the previous correspondence to assist you.

I look forward to hearing from you in the near future.

Kind Regards

Nigel Symonds


