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Dear Stephen, 

Following your fax earlier today, I can confirm that Darin the carpet fitter has been booked to return on Wednesday 14 August at 9am, however I cannot get our carpet cleaning specialists to attend at the same time as they are already booked solid for that day. 

They have however, advised that they are able to attend on Tuesday 13 August at approximately 4pm.  If this would be convenient please let me know as I need to book the appointment by later today or very early tomorrow morning.  (The company is William Harvey & Co, I believe they did the scotchgard treatment for you) 

With regard to the extra carpet for the stairs, I think that your suggestion to have spare carpet for replacement purposes is a good idea, as manufacturers reserve the right to discontinue materials at short notice.

I would need to confirm the appropriate areas & costs with you and then order the carpet, I have checked the stock today and it is available for delivery within the next seven to ten days, so I would not have this for Darin’s appointment on Wednesday.

Would you please let me know if you would still like Darin to attend on Wednesday and undertake remedial works only, and perhaps we can book a later date for  the new stair carpet to be delivered and at the same time, replace small pieces around floor heaters.

Many Thanks

Yours Sincerely

Colin Symonds


