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Dear Nina,





Please find attached a copy of the letter from Mrs Sharma that was sent directly to you on 9th June 2003





Please forward onto Jane Hatcher and advise me as to what course of action will be taken next, as at present the customer has only half of the job done and consequently we are still owed our balance payment and will not be paid until the matter is concluded.





Please note that Ashley Best has a copy of all correspondence and a cutting of both carpets supplied, should you need to discuss the matter with him directly.





Many Thanks








Colin























