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ATTENTION : -	Claire Lowe





FAX No: -		01274 873266





FROM: - 		Nigel Symonds





DATE: - 		17th March 2004





REF: - 			Complaint on Troika – Champagne (T05683)





Total Pages: - 	1





Further to my earlier telephone conversation with Mark Vale, please find below a plan showing the exact size of carpets required for replacement . Please contact Mark on receipt of this fax to discuss a solution to rectify this ongoing complaint





















































Regards


Nigel Symonds




















