	Kirsty Perry

	The Alternative Flooring Company Ltd

	3b Stephenson Close

	East Portway

	Andover 

	Hampshire

	SP10 3RU


31st March 2010
Reference – Your Invoice 52830

Complaint on Wool Cord 5788 Bone installed at 36 Milton Road London SE24 0NP
Dear Kirsty
Further to your recent letter dated 25th March 2010 regarding the inspection of complaint undertaken by your representative Mr David Mead at the above mentioned address, I have today received a response from the consumer
Although our customer does acknowledge that your offer of an allowance is fair and this would be the easiest way for all of us to conclude this matter, he would rather have the job looking right and is prepared to wait for a replacement carpet in the correct colour regardless of timescale.
As I understand it, your existing stock is all from the same batch, ie the same as he carpet that has been installed and therefore we will need to wait for new stock to arrive before a sample can be sent for our customer’s approval

Can you please call me at our Fulham showroom on 020-7385-6800 when you anticipate delivery of new stock or send me a sample for approval at your soonest convenience, so we may conclude this matter swiftly
Many Thanks 

Kind regards

Colin Symonds

Branch Manager
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