
C Anderson & Sons

25 Filmer Road

London

SW6 7BP





11th April 2003

Re: - Carpet Complaint

Further to our recent visit to inspect the above complaint, I can confirm that the carpet is not wearing badly, but is badly soiled and in need of a professional clean.

In particular the carpet is becoming heavily soiled beneath and around the desk areas, as these are concentrated areas of wear.

As most of your desks have castor chair use, I would suggest that these areas would benefit from the use of keyhole mats. 

This type of protective matting would help prevent flattening, soiling problems and generally prolong the life of the carpet.

If you require any further information or assistance regarding this matter please  

contact me at the above showroom

Yours sincerely

Colin Symonds


