
Mrs M Backlund

8 Pellant Road

London

SW6 7LX





2nd April  2002

Re: F15475 Stairs & landing carpet installation

Dear Madeline,

Further to our recent carpet installation & your subsequent remarks about

the top landing wood floor being damaged, I can confirm that I visited the above address, made an inspection and noted the following :

The Top landing has been exposed to floorboards and these have been sanded & stained and apart from the general grain & aged effect of natural wood I could not see anything that was obvious with regard to damage by carpet installation.

When I called to make the inspection nobody was home, so the keys that you had left in our possession were used to gain access.

As you are aware from a previous reminder, our accounts department is now pushing for the outstanding balance of £400.00 to be settled. 

May I suggest that if you feel that there is some damage relating to the installation of the carpet, we should make a further inspection when you can be present to discuss the matter and if required we should also have the carpet fitter in attendance.

Please contact the showroom to make a mutually convenient appointment, as we are all keen to conclude this matter as quickly as possible.

Yours sincerely

Colin Symonds


