
	Mr P Atkins

	Balmoral Court

	20 Queens Terrace

	London

	NW8 6DW

	



27th March 2006
Dear Mr Atkins,

Further to our site meeting of 31st January 2006 with two Directors of Balmoral Court, Mr Robins and Mr Isaacson and Peter Nash of Joseph Hamilton & Seaton, on inspection it was found that there is a certain amount of shading in traffic areas, which on a plush pile carpet such as Format, is to be expected.
Mr Robins produced samples of the carpet that has been installed as well as the original hand sample from which the order was made.

On initial inspection it did seem that the two samples were identical in pile weight, pile height, colour and general feel.
There is no reason to believe that the carpet is in any way defective and/or performing in a way that we would not expect as all cut pile carpets will show footmarks and general trafficking.

Having sent samples to the manufacturer’s laboratory for a more detailed check, we are now in receipt of their findings, (copy attached) which as you will see is self explanatory.

Yours sincerely

Paul Southam


