
Mrs A Barker

38 Burntwood Lane

London

SW17 0JZ





26th August 2004

Re: - Carpet Complaint – Order No F16994

Dear Mrs Barker,

Further to my letter sent of 19th July 2004 (Copy Enclosed), I have not yet received a reply from you.

Please would you advise me as soon as possible as to whether the stock cutting from batch No S6526 is suitable? 

Westex carpets are currently pressing me for an answer as they are holding the stock for your replacement.

Also, I need to settle this complaint so I may obtain the balance payment due to ourselves for  £1,700.00

I await your comments with regards to your approval on replacement  

Yours sincerely

Colin Symonds

Branch Manager


