
Mr D & Mrs A Barker

38 Burntwood Lane

London

SW17 0JZ





28th September 2004

Re: - Carpet Complaint – Order No F16994

Dear Mr & Mrs Barker,

Further to my telephone conversation with Mr Barker on Friday 17th September 2004

regarding the production of your replacement carpet, I am pleased to enclose the sample that has been produced to match your original sample of West End ‘Prestige’

Colour Topaz.

Please find the enclosed sample from batch No S6620 which looks to be a much better match in quality and colour to the previous sample supplied

I await your comments with regards to your approval on replacement  

to resolve this matter.

Yours sincerely

Colin Symonds

Branch Manager

Sample Enclosed


