
Mr D & Mrs A Barker

38 Burntwood Lane

London

SW17 0JZ





2nd November 2004

Re: - Carpet Complaint – Order No F16994

Dear Daniel,

Further to our last correspondence I understand that Mr Mike Barber from Westex carpets has been in contact with you regarding your disapproval with the quality of the latest sample batch No SS6620.

After testing a cutting of batch 6620 the manufacturer have found the specification to be slightly below commercial tolerance. 

In view of this Westex Carpets are now offering an allowance to accept batch 6620 as it is or alternatively to make up a new piece, which would have a lead time of approximately 14-21 working days for production. 

I await your comments, with regards to which option you would like to take, as I too am keen to resolve this matter.

Yours sincerely

Colin Symonds

Branch Manager


