
Mr D & Mrs A Barker

38 Burntwood Lane

London

SW17 0JZ





18th January 2005

Re: - Carpet Complaint – Order No F16994

Dear Daniel & Amanda

Please find enclosed the latest sample No S6055/1

Which is in the superior quality West End ‘Supreme’ Velvet as recently discussed with Mark Vale the area manager of Westex Carpets

I await your comments, with regards to your approval and booking a replacement installation date, to conclude this matter.

Many thanks for your patience 

Yours sincerely

Colin Symonds

Branch Manager


