
Mrs A Barker

38 Burntwood Lane

London

SW17 0JZ





19th July 2004

Re: - Carpet Complaint – Order No F16994

Dear Mrs Barker,

Further to our recent correspondence regarding the above complaint of commercial tolerance on West End Prestige Colour Topaz

Please find enclosed a stock cutting that has been sent by Westex Carpets from their most recently produced stock - batch No S6536

I await your comments with regards to your approval on replacement  

Yours sincerely

Colin Symonds

Branch Manager


