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3rd October 2001

WITHOUT PREJUDICE

Dear Sirs,

Re: 14 Wilton Place – outstanding payment £2,587.50

We refer to your undated letter which we received yesterday (02/10/01), concerning the outstanding balance payment for carpeting works carried out at the above mentioned address. We are somewhat amazed at the allegations contained therein and reply to your allegations as follows :-

i) At no time either during the installation or in the 3½ months since the carpets were installed have you contacted us to advise us of any damage to decorations. Furthermore at the time of installation there was an abundance of other trades people still on site & therefore we do not accept that you can apportion the blame for this damage solely to the carpet fitter’s. Any damage allegedly made by our fitter’s should have been notified to us in writing at the time. 

We also find it rather strange that out of a total of 26 damaged areas marked on the plan you identify 10 which you allege were made by the carpet fitters, but you have apportioned 55% of the redecorating costs against us. 

ii) The 2nd Floor landing carpet was planned to finish at the top of the landing riser as instructed by you during our site survey. We had allowed a Polished Chrome Naplock bar to finish it at this point, therefore the carpet was not “cut short” as you claim in your letter. 

At the time of our survey the treads of the open plan staircase leading up to this landing were not installed & therefore you instructed us to finish at the landing edge. You subsequently changed your instruction to our fitter’s on site to extend the carpet over the riser of the landing, which meant that they had to join in a piece to finish the carpet at the revised point. 
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When you called to discuss this matter Colin Symonds in my absence, he informed you that according to our plans the carpet was due to finish at the edge of the landing & therefore if you wanted the carpet replaced an additional sum of £533.00 would be payable. Since we did not receive your instruction to proceed, no further action was taken by us.

We find it also strange that when you contacted Colin Symonds on Friday 6th July 2001, no mention was made of the alleged damage caused by the carpet fitters, even though this conversation took place 2 weeks after the works were completed.

In view of the above, please forward your remittance in full.

Yours sincerely 

Nigel Symonds


