
27th February 2002

Colin Symonds - Witness Statement

Re: B.A.T.A. Ltd – Outstanding £2,587.50

Works carried out at 14 Wilton Place, London, SW1

My colleague Nigel Symonds was managing the above project, but whilst he was absent from the office in July 2001 I was contacted by Mr Eugene McArdle the site agent for B.A.T.A Ltd.

The purpose of the phone call was to complain that the second floor landing had been installed with a seam to the riser, where the landing met the open plan staircase leading down to the next floor, upon inspecting the floor plans prepared by Nigel Symonds, I advised Mr McArdle that the plans clearly showed that the carpet was due to stop at the landing edge and that a polished chrome edging had been allowed to finish the carpet at this point.  

Mr McArdle said that he had instructed the carpet fitters not to finish the carpet in this way, but to extend the carpet over the riser to meet the 1st tread, hence the requirement for an additional piece of carpet to be seamed in, however he was not satisfied with the appearance of the seam and requested that we replace the landing & riser section in one piece.

I explained that if he wished for the carpet to be laid over the riser in one piece then he would be responsible for the additional cost. Due to the carpet having a particular pile direction and also that it would need to colour match the rest of the carpet supplied, I worked out that an additional 3.80m x 5.00m would need to be ordered and advised him that an additional cost of £533.00 inc. Vat would be payable.

As the cost for this seemed too high for him to rectify the problem, I further tried to help with his dilemma by suggesting that a wooden nosing could possibly be made by his tradesman to match the open plan wooden staircase, thus eliminating the offending piece of carpet that had been seamed in on the riser. 

Mr McArdle said that he would put this to his client and contact me further if he wished for me to proceed with the replacement landing.  I heard nothing further, until October 2001 when a letter arrived from him detailing his reasons for non payment of our invoice.

Colin Symonds


