
	Brockway Carpets Limited

	Kidderminster Trading Estate

	Spennels Valley Road

	Kidderminster

	Worcestershire

	DY10 1XS

	Attention: Lynn Ward


Account No. 4037
4th January 2013
Dear Lynn,

Complaint on Cavendish Smock

Re: Our Order No. F22353 Mrs Sexton Your Ref CS/LW/31383

Further to receiving your dye batch sample ref B-6707D to replace faulty carpet previously supplied, I am sorry to advise that this dye is not acceptable to our client Mrs Sexton as it is a different shade (too pink) to the existing carpet laid in the rest of the house.

I visited our client Mrs Sexton this morning & have taken a sample cutting from a piece of waste from the original installation and have enclosed a piece for you to provide a better match if possible?
I attempted to speak with you this morning (Friday 4th January) but was advised that you are out of office until Monday 7th January 2013
I have therefore written to you accordingly and hope that you can respond swiftly upon your return and provide further samples to resolve this matter

The client Mrs Sexton has also requested to have the replacement completed before January 20th 2013 as a large quantity of furniture is due to be delivered for the room under complaint.  

 Yours sincerely

Colin Symonds

Branch Manager


