
	Mrs Claire Brown

	23 Peterborough Road

	London 

	SW6 3BT

	


11th December 2008
Re- Order No F20211
Complaint on Lymington Colour 40 Stone
Dear Claire,
With regard to the above complaint, we are now in receipt of a report from the independent carpet consultant who was appointed to inspect this installation
The consultant advises that upon inspection of the master bedroom carpet, it was found that there is an 18cm band of slightly darker pile, which appears to be of a permanent nature and is due to a fault in the manufacturing process, as all other areas of the installation are in pristine condition.
Although this is a visual blemish it will not affect the wear or durability of the carpet in any way and under these circumstances, the manufacturer is able to offer an allowance of £150.00 including vat as full and final settlement of the complaint.

Should this offer prove unacceptable to you, we will be prepared to offer a full replacement of the master bedroom carpet
Many thanks for your patience so far & I look forward to receiving your instruction to conclude this matter. 

Yours sincerely

Colin Symonds

Branch Manager


