
	Miss Burges

	27 Epple Road

	London

	SW6 4DJ

	

	



28th October 2002

Dear Miss Burges,

Further to our recent site survey to inspect your carpet; installed by us on 5th and 7th August this year; I can confirm the actions we agreed to at this meeting.


You have concerns over the appearance and how well the carpet will wear in the future. I can assure you the carpets appearance is exactly what you would expect from a good quality 50oz pile weight 80% wool 20% synthetic twist pile. The movement of the pile is quite normal and the quality of the carpet means when you vacuum the carpet the pile will recover. 

I have no concerns over the quality and durability of this carpet, but as we discussed on site to reassure you I have reported your complaint and our response to the manufacturers and I will keep this letter and our report with your file. If you are unhappy in the future we can refer to the original date of your first notification of your concerns.



 I am sure you will be happy with your carpet from this point, but if you have any worries about the carpet in the future please contact us and we will be happy to inspect the carpet again.

Yours sincerely

Paul Southam

