
	The Cadogan Carpet Company Ltd

Gemini House
Stourport Road

Kidderminster
Worcestershire
DY11 7QL

	

	Attention: – Consumer Services

	


21st March 2009
Dear Sir/Madam,

Re: Our Order No. F20456 (Customer – Mr J Lowenthal)

Following a site inspection earlier today, concerning 3 pieces of Chartwell Linen  –  installed on 19/03/09( No Invoice received yet), please find the enclosed sample.

Our customer has complained that there is a noticeable difference between the 3 pieces of carpet supplied and installed 

The sample enclosed has been installed to the Master bedroom & Dressing room (8.70m x 4.00m) and a Study (2.95m x 4.00m) and the weave of the sample enclosed is different to the carpet supplied for bedroom 2 (5.10m x 4m) which actually arrived to ourselves as a 4.88m x 5.00m in size

The carpet installed to bedroom 2 is to the customer’s satisfaction in colour & texture/design and matches the sample cutting originally sent and approved by the client.
With regard to the other 2 pieces supplied they are a different weave, and this is very noticeable now they have been installed and therefore subject to the customers complaint.
Please give this matter your most urgent attention as the property is empty at present and our client is due to move in to the property w/c 23/03/09, by which time we hope to have resolved this problem to his full satisfaction.

Yours sincerely

Colin Symonds

Branch Manager
Encs.


