
             Mr & Mrs Southam

22 Garfield Road
Ryde

Isle of Wight

PO33 2PT
Date  :  18th March 2008
	Price Parking Management Ltd.

	PO Box 1286

	Southampton

	SO16 7XR

	


Dear Sir,

I am writing following a brief conversation I had with you on the phone on 13TH March. I received a ticket at Ryde Pier on 12th March, see copy of attached ticket and my purchased ticket. 

I commute from the Island almost every day using either the car ferry or the catamaran. Most days I walk down the pier but on reasonably regular occasions I park my car for the 16 hour period costing £4.20.

   
On this Wednesday morning at 5.30am it was the first time I had taken the car down for over a week, it was dark, raining hard with strong winds. 


I paid the normal £4.20 fee and went to work, I was very surprised to see a ticket on my return. I had not seen any notices of an impending price increase in parking fees in the weeks leading up to this or any subsequent signs informing of the price increase having taken place. On inspection after the event I did see the plates showing the fees had been changed , but £4.20 looks very similar to £4.50 in that size lettering in those conditions. 

From my ticket you can see I had paid £4.20 and was not looking to evade the fee.  For future reference I really think there should be more warning of changes in parking charges as regular users will need their attention drawn to this, and I do feel there may be an element of hoping to catch people out by the way these charges were implemented.  

I am sending a letter to Wightlink as well as I am sure some of these points fall under their responsibility as well.

I hope this ticket can be overturned as I feel very strongly about it, I do not mind paying parking tickets if they are fair, but in this instance I feel it was not.

                       

           
           Yours sincerely

                                           

Paul Southam


