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3rd February 2010
Re: - Balance Payment
Dear Rick,

Further to our conversation yesterday, please find enclosed cheque for £7,000.00 being the bulk of the balance payment for the kitchen installation at the above address; this leaves a final payment of £1,000.00 which as agreed will be paid upon completion of the project.

Please can you let me know when you will install the microwave & dishwasher as I expect that you plan to do this next Monday or Tuesday after the worktops have been installed? Also none of the wall cabinets appear to have soft close doors at present, so can you also let me know if this will be rectified on the final day of installation.
Also, the handles on the magic corner cupboard doors have not been installed as they are the long vertical type and Derek the kitchen fitter has suggested that these two handles should be the shorter type that are fitted horizontally. 

After inspecting the way that the doors open and looking at the mechanics of the magic corners, I think that he may be right in his assumption, but will be guided by your own expertise on this matter.

Also, I think that if the magic corner cupboard next to the dishwasher has a vertical handle, when the dishwasher door is pulled down it may hit the cupboard handle if it is installed in the vertical position. 
Perhaps you can arrange to have 2 short handles at the ready on the final day of installation so that they can be fitted & the job completed if you decide this option is the most favourable.
Also, Derek may have advised you already but just in case he hasn’t one of the vertical handles not yet installed is faulty, broken at the joint.

Thank you very much for your professional service and previous advice, as we are delighted with the work undertaken so far.
Yours sincerely

Colin Symonds

