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9th April 2010
Re: - Completion of Kitchen Installation
Dear Rick,

Further to your visit to my home yesterday, I would just like to say a big thank you for attending personally to complete the installation regarding the minor issue of fitting the piston hinges to the cupboard above the microwave
I have to say that it is a real pleasure to deal with such an incredibly efficient and friendly company. 
From day one when the measurements were taken through to the design & installation I was impressed with the quality and competence of your sales staff and installers. I would also like to mention the guys that installed the marble as they have done a fantastic job and the worktops look amazing

I rarely feel inclined or have reason to write letters such as this, but would like to congratulate you and your colleagues on a job well done and we are immensely thrilled with the end result. 
I would not hesitate to recommend your company to anyone. Nice One!
Yours sincerely

Colin Symonds

