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18th March 2010
Re: - Balance Payment
Dear Rick,

Further to our conversation earlier this week, please find enclosed cheque for £1,000.00 being the final payment for the kitchen installation at the above address; 
(The actual cheque enclosed is for £1,001.00, I will explain when we next speak)

The AEG service engineer called on Tuesday this week and has successfully repaired the microwave, so all that remains now for the job to be complete is the replacement of the 500mm wall cabinet door that is blemished, and the spring/arm & soft closer for the small cupboard above the microwave that was not installed on the fitter’s last visit. 

Also as I mentioned the other day, the small clip on covers for one of the pan drawers units & one of the under sink drawer units are also missing. 
We are thrilled with the overall result and quality of work and look forward to hearing from you with regard to the few outstanding items that will finish off a superb job.
Yours sincerely

Colin Symonds

