
	

	

	

	

	To whom it may concern

	


5th November 2010
Statement
Re: Incident concerning Mr A Hunte-Smith

On Wednesday 29th September 2010, early in the afternoon, my attention was required by Mr John McArthur, a staff member at the Fulham Branch for a matter that concerned goods that were required to be cut and prepared by the warehouse staff for an installation to be undertaken by one of the fitting personnel the following day, Thursday 30th September 2010 
As Branch manager it was bought to my attention that the request made by the member of staff to cut and prepare the job was refused by the warehouse manager Ashley Hunte-Smith and the reason given was that it was too late in the day and he would not prepare the job as he should have been notified by 9.00am that day and that it was now too late?
I tried to contact the company managing director Mr David Guyan to advise him of the problem that had occurred, so that he could advise Ashley that this was actually part of his job and on the odd occasion jobs are requested to be processed at short notice. Unfortunately, as Mr Guyan was in meetings that afternoon, I was unable to finalise the order with the customer and therefore could not confirm the carpet installation as desired
Colin Symonds
Branch Manger


