
Cormar Carpets Ltd

Brooke House Mill

Greenmount

Bury

Lancashire

BL8 4HR



Attention: Marion Bond – Consumer Services



23rd August 2002

Dear Marion,

Re: Our Order No. F15891 (Customer – Frame)

Following a telephone conversation with Tony Martin earlier today, concerning 3 pieces of New Hampshire 32 – Ivory (Inv. Nr. 040393),  please find enclosed 2 carpet samples.

Our customer has complained that there is a noticeable difference between the sample which she was given prior to ordering (Sample 1) and the quality of the carpet supplied (Sample 2).

In addition to this, we have supplied and fitted New Hampshire 32oz – Goldcup to other areas in the house, which we supplied from our own roll stock. The client has also stated that she can feel and see a noticeable difference between the 2 different colours when she walks from room to room.

Our client is a property developer, with whom we have a long standing relationship, she has used predominately New Hampshire 32oz in all of her recent developments and is therefore very familiar with the product. 

Unfortunately the property which we have recently carpeted is in fact the clients own house and therefore she is not prepared to accept the difference in quality and wishes for the carpet to be replaced.

As a valued customer of ours we will of course take whatever steps necessary to preserve our good relationship with this client and we would ask that you adopt the same attitude towards a customer who has satisfactorily purchased many Cormar carpets in the past.

Please give this matter your most urgent attention as our client is due to move in to the property w/c 03/09/02, by which time we hope to have resolved this problem to her full satisfaction.

Yours sincerely

Nigel Symonds

Encs.


