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	Mrs Cwalga-Matuszewska

	60 Munster Road

	London 

	SW6 4EP

	


20th April 2010
Re- Order No F21273 

Complaint on Regina International & Focal Point

Dear Mrs Mat,
Further to the recent on site visit undertaken by the independent inspector on behalf of Brintons Carpets Ltd at the above mentioned address, I have now received a response with their findings. (Copy of letter from Brintons Carpets enclosed)
As you will see from their letter, the inspector is in agreement that the pile has been shedding and although it was vigorously brushed on the surface of two landing areas during his visit , he is now confident that the problem has improved to the extent that this should not be subject to further cpomplaint. 

Brintons also state in their letter that shedding of short length of fibres over a period of six months is quite normal and this will rectify itself with regular vacuuming, 

I hope that you find this report to your satisfaction, and look forward to hearing from you with any comments.
Many Thanks 

Kind Regards

Colin Symonds

Branch Manager
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